
DiversificationĒofĒbackāupĒInternetĒprovidersĒ
VoÒingŉlocaÒionÌŉÌhoÖldŉhaáeŉboÒhŉpÈimaÈèŉandŉbackÖp
InÒeÈneÒŉacceÌÌĜŉTheŉbackÖpŉÌhoÖldŉÖÌeŉaŉdiffeÈenÒ
connecÒionŉÒèpeŉÒhanŉÒheŉpÈimaÈèŉoneĜŉThiÌŉpÈoÒecÒÌ
againÌÒŉoÖÒageÌŉinheÈenÒŉÒoŉÈelèingŉonŉaŉÌingle
connecÒionŉÒèpeĜ

EāpollĒbooksĒareĒresilientĒtoĒpowerĒoutages
ThiÌŉiÌŉachieáableŉbèŉÖÌingŉlapÒopÌŉâiÒhŉâoÈking
baÒÒeÈieÌŉoÈŉÖÌingŉÖninÒeÈÈÖpÒibleŉpoâeÈŉÌÖpplè
pÈodÖcÒÌĜŉNeÒâoÈkŉeÇÖipmenÒŉÌhoÖldŉconÒinÖeŉÒo
fÖncÒionŉdÖÈingŉaŉpoâeÈŉoÖÒageĜŉ

EāpollĒbooksĒareĒresilientĒtoĒserviceĒoutages
InŉÒheŉeáenÒŉofŉanŉoÖÒageĝŉáoÒeÈŉÈegiÌÒÈaÒionŉÌhoÖldŉÌÒill
beŉableŉÒoŉbeŉÖpdaÒeŉandŉÌÒÈikeŉáoÒeÈÌŉoffĜŉWhenŉÌeÈáice
iÌŉÈeÌÒoÈedĝŉchangeÌŉinŉÌÒaÒÖÌŉÌhoÖldŉbeŉaÖÒomaÒicallè
commÖnicaÒedĜ

PaperĒalternativeĒtoĒeāpollĒbooksĒisĒavailable

ThiÌŉalloâÌŉÌÒaffŉÒoŉenÌÖÈeŉÒhaÒŉáoÒingŉconÒinÖeÌŉÌhoÖld
oÖÒageÌŉÒoŉpoâeÈĝŉÒheŉInÒeÈneÒĝŉoÈŉÒheŉeĲpollŉbook
ÌeÈáiceŉoccÖÈĜ

StaffĒareĒtrainedĒonĒpaperĒalternative
SÒaffŉmÖÌÒŉbeŉpÈepaÈedŉÒoŉÌÒÈikeĲoffŉáoÒeÈÌŉonŉpapeÈĝ
pÈoceÌÌŉchangeÌŉofŉÈegiÌÒÈaÒionŉonŉpapeÈĝŉandĝŉinŉÌome
elecÒionÌĝŉpÈoáideŉcandidaÒeÌŉandŉÒheiÈŉÈepÈeÌenÒaÒiáeÌ
âiÒhŉpapeÈŉcopieÌŉofŉÌÒÈikeĲoffŉliÌÒÌĜ

RedundantĒeāpollĒbookĒhardwareĒisĒavailable
RedÖndanÒŉeĲpollŉbookŉhaÈdâaÈeŉÌhoÖldŉbeŉaáailableŉaÒ
allŉáoÒingŉlocaÒionÌĜŉThiÌŉmaèŉináoláeŉhaáingŉaddiÒional
lapÒopÌŉonŉhandŉÒhaÒŉaÈeŉpÈeĲconfigÖÈedŉâiÒhŉÒheŉeĲpoll
bookŉÌofÒâaÈeĜ

AvailabilitÇĒguaranteesĒareĒobtainedĒfromĒeā
pollĒbookĒproviders
SeÈáiceŉagÈeemenÒÌŉâiÒhŉeĲpollŉbookŉpÈoáideÈÌŉÌhoÖld
inclÖdeŉaŉhighŉaáailabiliÒèŉgÖaÈanÒeeĜŉAŉÒèpicalŉgÖaÈanÒee
iÌŉĐĐĜĐĐĐŮŉÖpÒimeĜŉThiÌŉiÌŉaŉÌÒandaÈdŉindemnificaÒionŉin
ÒheŉITŉindÖÌÒÈèŉandŉpÈoáideÌŉÈecoÖÈÌeŉifŉaáailabiliÒè
iÌÌÖeÌŉoccÖÈĜ
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BEST PRACTICES
BestĒPracticesĒforĒEāPollĒBookĒUse

MÖnicipalŉSecÖÈiÒèŉAÌÌeÌÌmenÒŉRepoÈÒ

BestĒPracticesĒforĒEāPoll
BookĒUseĒinĒElections
AŉgÖideŉÒoŉidenÒifèŉgapÌŉandŉÈedÖndancieÌŉinŉeĲpollŉbookŉÒeÌÒingĜ

 WHY IT MATTERS

TheĒImportanceĒofĒBestĒPracticesĒinĒEāpollĒBookĒUse

EĲpollŉbookÌŉaÈeŉaŉcÈiÒicalŉpaÈÒŉofŉÒheŉáoÒing
pÈoceÌÌĜŉWhenŉÌomeÒhingŉgoeÌŉâÈongĝŉiÒŉaffecÒÌ
eáeÈèŉáoÒeÈŉaÒŉÒhaÒŉlocaÒionŉandŉÈiÌkÌĞ

EligibleŉáoÒeÈÌŉbeingŉÒÖÈnedŉaâaèğ
TheŉÌameŉáoÒeÈŉcheckingŉinŉaÒŉmÖlÒiple
locaÒionÌğŉand
ReÌÖlÒÌŉbeingŉchallengedŉandŉpÖblicŉÒÈÖÌÒ
damagedĜŉ

AdapÒedŉfÈomŉGoodmanĝŉNicoleĝŉNoahŉNickelĝŉCaÈlieŉPagliacciĝŉJaÈedŉBoleÌĝŉJameÌŉBÈÖneÒĝ
andŉAlekÌandeÈŉEÌÌeçĜŉĉćĉčĜŉMÖnicipalŉSecÖÈiÒèŉAÌÌeÌÌmenÒŉRepoÈÒĞŉRiÌkÌŉandŉMiÒigaÒionÌ
ofŉVoÒingŉTechnologèŉUÌeŉinŉOnÒaÈioļÌŉMÖnicipalŉElecÒionÌĜŉSÒĜŉCaÒhaÈineÌĞŉBÈockŉUniáeÈÌiÒèĜ
bèŉMoÈganŉBÖliÒîŉandŉNicoleŉGoodmanĜ

WhenŉeĲpollŉbookÌŉfailĝŉeligibleŉáoÒeÈÌŉcan
beŉÒÖÈnedŉaâaèŉandŉÈeÌÖlÒÌŉchallengedĜ
RigoÈoÖÌŉÒeÌÒingŉandŉconÒingencèŉplanning
keepŉÒheŉcheckĲinŉpÈoceÌÌŉÈÖnningĜŉ

INCIDENT PERPAREDNESS

WhenĒusingĒeāpollĒbooksĒadministratorsĒwantĒtoĒensureĒtheĒfollowingî
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	Best Practices for E-Poll Book Use
	When using e-poll books administrators want to ensure the following:
	E-poll books are resilient to power outages
	This is achievable by using laptops with working batteries or using uninterruptible power supply products. Network equipment should continue to function during a power outage.

	Redundant e-poll book hardware is available
	Redundant e-poll book hardware should be available at all voting locations. This may involve having additional laptops on hand that are pre-configured with the e-poll book software.

	E-poll books are resilient to service outages
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	Voting locations should have both primary and backup Internet access. The backup should use a different connection type than the primary one. This protects against outages inherent to relying on a single connection type.




